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SEWP OVERVIEW

NASA SEWP VI (Solutions for Enterprise-Wide Procurement, pronounced “soup”) is a
Government-Wide Acquisition Contract (GWAC) providing Information Technology,
Communication, and Audio-Visual (ITC/AV) solutions and services to all Federal
agencies and their approved contractors. Established in 1993, SEWP was the first
GWAC in federal acquisition. The program is self-funded through a 0.34% usage fee and
supports more than 50,000 orders a year.

FAIR OPPORTUNITY

FAR 16.505(b)(1) requires that each contract holder be given fair opportunity to be
considered for orders above the micro-purchase threshold under multiple-award
contracts. The method is at the Contracting Officer's (CO) discretion, and the CO
documents the rationale for placement and price. The SEWP Quote Request Tool
(QRT) is the recommended way to support this; it automatically includes contract holders
within a selected Group (e.g., SDVOSB) or a suggested source.

SIE’'S SCOPE: CATEGORY C

SIE holds a Category C — Mission-Based ITC/AV Service Solutions contract. SIE
provides services only; no hardware or software is resold under this contract. Not sure
your requirement is in scope? Send an overview to help@sewp.nasa.gov or contact
SIE’'s SEWP Program Manager.

HOW TO ORDER FROM SIE

1. Define the requirement. Your end-user prepares a Purchase Request (PR) per your
agency'’s internal process.

2. Request a quote. Use the SEWP QRT and select SIE Consulting Group
(80TECH26D0338) or the SDVOSB Group, or email
contracts@sieconsultinggroup.com.

3. Receive SIE’s quote. Turnaround depends on the complexity of the request; SIE will
confirm timing and any clarifying questions when your request is received.

4. Issue the Delivery Order (DO). Your agency’s procurement office issues the DO
(any valid Federal DO form). The SEWP PMO reviews, processes, and forwards it to
SIE.

5. Kickoff and delivery. SIE's SEWP Program Manager is your single point of contact.
Any order modifications must also route through the SEWP PMO.

SUPPORT & ORDER ISSUES

Because SIE delivers services only, standard hardware/software warranty, installation,
and extended warranty terms do not apply. For questions about service delivery,
deliverables, invoicing, or a problematic order, contact SIE's SEWP Program Manager
(supported by the Deputy PM). If an order issue is not resolved, contact the SEWP
Helpline.

ABOUT SIE CONSULTING GROUP

SIE Consulting Group (The SIE Group) is a Service-Disabled Veteran-Owned Small
Business (SDVOSB) that has helped federal agencies reduce IT spending and
strengthen compliance since 2012. Services include IT Asset Management (HAM/SAM),
IT Modernization and cloud migration, SAMOSA Act compliance, and IT Category
Management & Strategic Sourcing, aligned with FISMA, NIST, and the MEGABYTE Act.
Agencies served include HHS, NASA, IRS, GSA, DHS, USCIS, Commerce, and the US
Army Corps of Engineers.
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MAIN OFFICE
SIE Consulting Group
Arlington, VA
Phone: (703) 253-9267
www.thesiegroup.com

SIE SEWP PROGRAM CONTACTS

Quotes ¢ Post-Delivery Support « Order Issues

Katie Clarke
SEWP Program Manager
kclarke@sieconsultinggroup.com
917-922-7018

Julie Stanton
Deputy SEWP Program Manager
jstanton@sieconsultinggroup.com
443-486-8842

Contracts Inbox
contracts@sieconsultinggroup.com
SUPPORT HOURS

Monday — Friday
8:00 AM — 6:00 PM (ET)

SEWP HELPLINE

help@sewp.nasa.gov
(301) 286-1478
SEWP PMO Hours:
M-F, 7:30 AM — 6:00 PM (ET)
WWWw.Sewp.nasa.gov
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